
 

 

Lee-on-the-Solent Junior School 
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Salisbury Terrace  
Lee-on-the-Solent 
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Headteacher: Mrs Lucy Faulkner                                                  

Friday 8th January 2021 

Dear Parents and Carers, 

 

We thought it might be prudent to put out some frequently asked questions around the set 

up and use of the Microsoft Teams Learning Platform.  Please see below: 

Logistics: 

1. I have more than one child and only one device.  How are they going to be on 
teams at the same time? 

a. They should come to registration every day at the set time and if their sibling 
needs to be on at the same time, we will register both children from one 
'virtual' classroom 

b. Solent Computer in the High Street are organizing refurbished donated 
devices. We will be in touch when they arrive.  

2. How will children complete the work at the same time? 
a. All lessons will be recorded so you can access them any time. Please 

remember the work set will be very similar to way we do it on dojo at the 
moment just on a different system 

3. What if my child cannot access Teams? 
a. If you are unable to log into or download the app, we will contact you and help 

you 
b. If you do not have a device to access teams, I detailed in my letter ways we 

can help 
c. If you are completely stuck, we can provide paper copies of the work packs 

and/or signpost you to online resources on BBC Bitesize and Oak Academy 
and your child can also watch the educational programmes on CBBC from 
Monday 11th January 

4. What if I have a question and/or how can I contact the teacher? 
a. Pupils can speak to their teacher via teams 
b. Parents please dojo message teachers 

5. I can access the live meetings and video recordings on my phone but my 
children cannot download and complete the work.  What do I do? 

a. Please ask for a learning pack from school 
6.  I don't have Microsoft office.  What do I do? 

a. Your child's log in should give them access to Microsoft office products online 
where they can complete their work 

7. What if we do not have Wi-Fi in our home? 
a.  See the Parentmail sent out on Friday 8th January for details of how you can 

access data 
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Learning Expectations: 

8. Is there an expectation that my child completes the work? 
a. When we are up and running, there will be an expectation for all learners to 

complete the work set. We are realistic this could take a few days to achieve 
b. If you are unable to access the work remotely, we can provide learning packs 

9. Will my child's work be marked? 
a. Yes. Your child will get feedback on the work they send in 

10. I am concerned about the amount of screen time that my child is having. 
a. We will try to balance this by giving the children short videos to watch and 

work that can either be completed on-line or on paper.  If you would like a 
learning pack, please ask for one 

11. What are the behaviour expectations of the children? 
a. We expect children to be dressed (not in uniform) and ready for registration 

and to behave in the way we would expect them to in school 
b. We will be distributing raffle tickets in-line with our behaviour policy and there 

will be a prize draw at half term 
12.  Can I provide children with alternative learning if I find the remote learning 

system unmanageable? 
a. If you are finding it difficult with your own work commitments as well as your 

children, we can provide learning packs to support you instead.  
b. Should you wish to just follow the medium term plans on our website, you are 

welcome to continue to do this.   
c. Please use the resources from the BBC and Oak Academy if you are really 

stuck for remote learning 
d. Contact us for support!  We will do our best to help you. 

13. Will the work be the same as ClassDojo? 
a. We will continue to provide the curriculum as best we can remotely.  Microsoft 

Teams gives us the capacity to organise files more effectively so that parents 
and children can find the work they need 

b. We will be providing feedback where appropriate 

Please give us a couple of days to get up and running with this new system.  If you still 
have concerns, in the first instance contact a member of the year team on ClassDojo. 

Should you find yourself in desperate need for support, either with remote learning or 
anything else, please do not hesitate to contact me via the school office. 

Yours sincerely, 

 

Mrs Lucy Faulkner 

Headteacher 

 

 

      
    

  


